PRESS RELEASE
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GARRETT, IN  46738




ATTENTION ALL UTILITY CUSTOMERS
[bookmark: _GoBack]
The City of Garrett has negotiated a new 10-year power supply agreement with Wolverine Power.  As a result of this agreement, power costs to Garrett Municipal Electric Utility are substantially lower.  Based on this change the City of Garrett has been working on a two-phase rate reduction to our customers.
Due to the unusual circumstances related to the COVID-19 outbreak we have implemented the Phase I reduction, effective immediately.  This reduction will eliminate the electric rate tracker from the billing coming out in April and any bill after that.  This will provide an immediate savings to our customers.  Phase II will be implemented at a later date once the cost of service analysis and review of Wolverine Power bills has been completed.
Along with this immediate rate reduction the City will not be implementing any penalties to accounts and there will be no disconnection of service for nonpayment.  We also understand that during this crucial time a lot of customers will not be working and are on a limited/if any income.  We the City acknowledge this hardship and will continue to work with our customers on their accounts during this time.
As we are not open to the public due to COVID-19 you may continue to pay your bill online or by phone (the convenience fee related to online/phone payments is not a fee the City can control, that is a fee from the card company NOT THE CITY).  You may also mail your utility bill or use the drop box located outside City Hall (Keyser Street). 


City of Garrett Utilities
260-357-5211


